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REMEMBER TO OPEN YOUR BROWSER

To utilize advanced services such as VPN or corporate e-malil
please remember to open your browser first to complete the
log-in process.

DO YOU SUPPORT VPN?

Yes. Most VPN (virtual private network) connections are
supported**. If your computer allows Internet remote access into
a corporate network, then you may connect. If your company
has a VPN, you should be able to run your VPN or secure tunnel
client software. Please note that due to some corporate policies
these services may be restricted or require additional support
from your corporate IT professionals.

IS MY DATA SECURE?

Wireless transmissions, by their nature, can be intercepted very
easily. Our network was designed for ease of use, and data is
not automatically encrypted or password protected.

CAN | USE THIS SERVICE ON MULTIPLE DEVICES?

Yes. Wireless accounts use e-mail address authentication. Only
a single session can be active at one time.

CAN INTERFERENCE AFFECT MY WIRELESS CONNECTION?

Yes. Wireless service is inherently vulnerable to interference
from other devices that transmit similar radio frequency signals
or that operate within the same frequency spectrum.

Smart City cannot guarantee that interference will not occur.
Wireless service is NOT recommended for mission critical
services such as presentations or product demonstrations.
Please contact us at (407) 685-2000 for assistance in locating
the right product for your booth.

WHAT IF | HAVE SERVICE ISSUES?
Should you have problems please contact the Smart City help

desk or call us at 888-446-6911. Please note that this service
does not include on-site support or configuration assistance.

Chbaril:
Orange County
Convention Center

The Center of Hospitality,
where it’s all about your experience.



